
 
 

Quest, Inc. – Central Region 
 
The Quest team, through quality & innovation, build communities where people with disabilities 
achieve their goals. 
 
Location 
 
Laurel Hill Cluster 
2011 Laurel Cluster Court 
Orlando, FL 32818 

 
 

 
Programs Available to Residents 

 
Laurel Hill staff provide 24-hour personal care, habilitation, 
developmental, and supportive health services to people with 
developmentally disabilities whose primary need is for 
developmental/residential services. Also provided are 24-hour skilled 
nursing services for those people whose medical conditions require 
continuous nursing care and observation 
 

 
Staff 
 
Laurel Hill staff are carefully screened and trained to provide quality 
health and rehabilitative services.  A large majority of Laurel Hill staff 
have worked at the facility for more than 10 years.  Staff receive 
comprehensive training in provision of health care services, training 
independent living skills, and individual outcome measures.  Staff work 
closely with consultation from occupational, speech, dietary, and 
physical therapy consultants to ensure the highest quality of care. 
 
Unique Features 
 

Laurel Hill is located on a beautiful stretch of land, tucked away 
from the busy-ness of Orlando, where residents can enjoy 
peaceful paved nature trails and courtyards.  People are given 
opportunities each day to enjoy the activities they prefer, from 
outdoor walks & wheelchair swings, music & dancing or having 
hair & nails done.  People are also given ample opportunities to 
get “out of the house” and into the community.  Community 
activities often include concerts, fairs, shopping and parks.  
Trips are planned according to individual preferences. 

 
Contact Information 
Kesha Brown 
407-218-4300 
kbrown@questinc.org 
www.questinc.org 
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